*Recent Phone Spoofing Scam
Advisory*

Dover — The Delaware State Police are issuing the following
advisory in response to a recent phone scams involving a
“spoofed phone number”.

The Delaware State Police were made aware of multiple
incidents in which individuals received a phone call advising
that they were under investigation. The caller asked the
individuals to verify all of their information, and threatened
to “put a hold on their Social Security number” if they did
not comply. The call is appearing on caller ID as a Delaware
State Police issued phone number. The caller suggested to
the victims to look up the phone number in which they
are calling from so that the victims would see that it is in
fact a Delaware State Police issued phone number.

A second scam incident was also reported today in which the
caller identified themselves as the “Delaware State Police
Alliance” requesting donations on behalf of the Delaware State
Police. The call appears on caller ID to be originating from a
Frankford area phone number.

Caller ID spoofing is when a caller deliberately falsifies the
information transmitted to your caller ID display to disguise
their identity. Spoofing is often used as part of an attempt
to trick someone into giving away valuable personal
information so it can be used in fraudulent activity or sold
illegally.

The Federal Communications Commissions has
provided the following tips to avoid spoofing
scams:

You may not be able to tell right away if an incoming call is
spoofed. Be extremely careful about responding to any request
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for personal identifying information.

»Don’t answer calls from unknown numbers. If you answer
such a call, hang up immediately.

= If you answer the phone and the caller — or a recording
— asks you to hit a button to stop getting the calls,
you should just hang up. Scammers often use this trick
to identify potential targets.

= Do not respond to any questions, especially those that
can be answered with “Yes” or “No.”

- Never give out personal information such as account
numbers, Social Security numbers, mother’s maiden names,
passwords or other identifying information in response
to unexpected calls or if you are at all suspicious.

«If you get an inquiry from someone who says they
represent a company or a government agency, hang up and
call the phone number on your account statement, in the
phone book, or on the company’s or government agency’s
website to verify the authenticity of the request. You
will usually get a written statement in the mail before
you get a phone call from a legitimate source,
particularly if the caller is asking for a payment.

» Use caution if you are being pressured for information
immediately.

=If you have a voice mail account with your phone
service, be sure to set a password for it. Some
voicemail services are preset to allow access if you
call in from your own phone number. A hacker could spoof
your home phone number and gain access to your voice
mail if you do not set a password.

 Talk to your phone company about call blocking tools
they may have and check into apps that you can download
to your mobile device to block unwanted calls.
Information on available robocall blocking tools 1is
available at fcc.gov/robocalls.

https://www.comparitech.com/blog/vpn-privacy/robocalls-analysi
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s/

This information was provided through the Federal
Communications Commissions website located at:

https://www.fcc.gov/consumers/guides/spoofing-and-caller-id

Many of these scams are difficult to investigate. They will
target persons of all age groups. The Delaware State Police
is asking citizens to remember the tips previously mentioned
in order to not become a victim of one of these scam artists.

If you suspect you have been a victim of this scam, please
contact your local law enforcement agency. Information may
also be provided by calling Delaware crime stoppers at 1-800-
TIP-3333 or via the internet at
http://www.delaware.crimestoppersweb.com

You can follow the Delaware State Police by clicking on:

Delaware State Police Official Web Site

Facebook
Twitter
Nextdoor

Please tell us how we’re doing via our Citizen Satisfaction
Survey.

Presented by Public Information Officer, Master Corporal
Melissa Jaffe

Released: 020119 1251

-End-
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Troopers Investigating
Serious Crash Involving a
Pedestrian — New Castle

New Castle — The Delaware State Police are investigating a
serious motor vehicle crash involving a pedestrian that
occurred at approximately 10:26 p.m., Thursday, January 31,
2019, on I-495 northbound, north of Rogers Rd.

The initial investigation has determined that an unidentified
male pedestrian was attempting to cross the I-495 northbound
lanes from the right shoulder towards the center median when
he was struck in the left travel lane by a 2008 Pontiac G6,
operated by a 37 year old Wilmington man.

The pedestrian was transported to the Christiana Hospital in
critical condition. Impairment on his behalf is undetermined
at this time.

The driver of the Pontiac along with a 30 year old female,
front seat passenger were treated for minor injuries.

Neither speed nor impairment are contributing factors on
behalf of the driver.

I1-495 northbound was closed for approximately 2.5 hours while
the scene was investigated and cleared.

Anyone with information regarding this incident are asked to
Cpl. J. Forester at Troop 2 by calling 302-365-8485.

Information may also be provided by calling Delaware crime
stoppers at 1-800-TIP-3333 or via the 1internet at
http://www.delaware.crimestoppersweb.com

If you or someone you know is a victim or witness of crime or
have lost a loved one to a sudden death and are in need of
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assistance, the Delaware State Police Victim Services
Unit/Delaware Victim Center is available to offer you support
and resources 24 hours a day through a toll free hotline 1800
VICTIM-1. (1800 842-8461). You may also email the unit
Director at debra.reed@state.de.us.

You can follow the Delaware State Police by clicking on:

Delaware State Police Official Web Site

Facebook
Twitter

Nextdoor

Please tell us how we’re doing via our Citizen Satisfaction
Survey.

Presented by Public Information Officer, Master Corporal
Michael Austin

Released:

-End-

Troopers Investigating Armed
Robbery — Wilmington

Wilmington (19808) - The Delaware State Police are
investigating an armed robbery that took place at a Wilmington
area cellular store, Thursday afternoon.

The incident occurred at approximately 1:37 p.m., Thursday,
January 31, 2019 at the Metro PCS store, located at 3608
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Kirkwood Hwy., Wilmington. A disgquised suspect approached an
employee at the sales counter, displayed a handgun and
demanded money from the register. The employee complied with
the demand by turning over an undisclosed amount of cash to
the suspect who then fled the business via a rear door. The
employee was not injured as a result of the incident.

The suspect was described as a white male, 5'10”-6'00" tall,
thin build, approximately 30 years of age, wearing all black
clothing to include a covering over his face and in possession
of a handgun.

No surveillance images are available at this time.

Anyone with information regarding this incident are asked to
contact Detective. C. Hevelow of the Troop 2 Robbery Unit at
302-365-8471.

Information may also be provided by calling Delaware crime
stoppers at 1-800-TIP-3333 or via the internet at
http://www.delaware.crimestoppersweb.com

If you or someone you know is a victim or witness of crime or
have lost a loved one to a sudden death and are in need of
assistance, the Delaware State Police Victim Services
Unit/Delaware Victim Center is available to offer you support
and resources 24 hours a day through a toll free hotline 1800
VICTIM-1. (1800 842-8461). You may also email the unit
Director at debra.reed@state.de.us.

You can follow the Delaware State Police by clicking on:

Delaware State Police Official Web Site

Facebook
Twitter

Nextdoor
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Please tell us how we’re doing via our Citizen Satisfaction
Survey.

Presented by Public Information Officer, Master Corporal
Michael Austin

Released:020119 1045

-End-

Delaware State Police Troop 3
Host 2018 “Year In Review”-
Camden

Camden— The Delaware State Police Troop 3 will be hosting a
Town Hall Meeting to provide the public with its 2018 “Year in
Review”.

The event 1is scheduled for Tuesday, February 26, 2019 from
7:00 p.m. to 8:30 p.m. in Troop 3’'s David B. Pulling Community
Room located at 3759 S. State Street, Camden-Wyoming. The
presentation will focus on providing the community with a
better understanding of how Troop 3 functions and the duties
and responsibilities those Troopers handle on a daily basis.
Topics covered will also include Troop 3's structure and
components; upcoming goals and 2018 goal attainment specific
to crime and collisions; as well as statistics concerning
various crimes within their jurisdiction across Kent County.

The meeting is open to the public and all are welcome and
encouraged to attend. It is a great opportunity for the
community to become more aware of what 1is happening in their
area and how Troop 3’'s jurisdiction compares with national
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crime statistics.
You can follow the Delaware State Police by clicking on:

Delaware State Police Official Web Site

Facebook
Twitter
Nextdoor

Please tell us how we’re doing via our Citizen Satisfaction
Survey.

Presented by Public Information Officer, Master Corporal
Melissa Jaffe

Released: 020119 1034

-End-

Troopers Investigating Shots
Fired Incident-Dover

Dover- The Delaware State Police are investigating a shots
fired complaint that occurred last evening.

The incident occurred on January 30, 2019 at approximately
10:23 p.m. when Troopers were dispatched to the 3600 block of
S. Little Creek Road in reference to a shots fired complaint.
It was determined that shots had been directed towards the
residence and multiple rounds made entry into the occupied
residence.

Inside the residence during this incident was a 47-year-old
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male, 46-year-old female, 2l1-year-old male, 20-year-old male,
19 year-old male and a 12-year-old female. None of the
occupants sustained injury as a result of this incident.

There is no suspect information at this time.

This case continues to remain under investigation. Anyone
with information regarding this incident is asked to contact
Troop 3, Criminal Investigations Unit, Detective Nash at (302)
698-8444. Information may also be provided by calling
Delaware Crime Stoppers at 1-800-TIP-3333 or via the internet
at http://delaware.crimestoppersweb.com

You can follow the Delaware State Police by clicking on:

Delaware State Police Official Web Site

Facebook
Twitter
Nextdoor

Please tell us how we’re doing via our Citizen Satisfaction
Survey.

Presented by Public Information Officer, Master Corporal
Melissa Jaffe

Released: 013119 1551

-End-
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Delaware State Police Troop 4
Host 2018 “Year In Review”-
Georgetown

-The Delaware State Police Troop 4 Leadership will be hosting
a meeting to provide the public with its 2018 “Year in
Review”.

The event is scheduled for Friday, February 8, 2019 at 9:00
a.m., at the Sussex County Emergency Operations Center,
located at 21911 Rudder Lane, Georgetown. The conversation
will focus on providing the community with a better
understanding of how Troop 4 functions and the duties and
responsibilities those Troopers handle on a daily basis.
Topics will include a review of the rates of crime, crashes
and investigative clearances in Central and Southern Sussex
County in 2018, and how enforcement plans have adjusted for
2019,

The meeting is open to the public and all are welcome and
encouraged to attend. It is a great opportunity for the
community to exchange ideas for maximum public safety where we
live, work, and travel.

You can follow the Delaware State Police by clicking on:

Delaware State Police Official Web Site

Facebook
Twitter
Nextdoor

Please tell us how we’re doing via our Citizen Satisfaction
Survey.
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Presented by Public Information Officer, Master Corporal
Melissa Jaffe

Released: 012819 1157

-End-

*Update* Troopers Seek
Public’s Assistance Locating
Suspect Still At Large-Laurel

Laurel- The Delaware State Police is seeking the public’s
assistance in attempting to locate 31-year-old Jamere D. Knox
who is wanted in connection with an attempted burglary.

The incident occurred on December 17, 2018 at approximately
7:56 p.m., when Troopers responded to a residence in the 34000
block of Columbia Road for a report of a burglary in
progress. Upon arrival, Troopers learned that 31-year-old
Jamere D. Knox of Salisbury, MD (no photo available) had
arrived at the residence with several subjects. Knox
proceeded to attempt to kick in the front door to the
residence and threaten his ex-girlfriend. During this
incident there was a 23-year-old female, 49-year-old female,
and 3-year-old child inside of the residence. Prior to the
Troopers arrival, Knox fled the area. There were no reports
of injuries.

Troopers have been unable to locate Knox who 1is
currently wanted out of Troop 5 for the following:

 Attempted to Commit Burglary Second Degree
» Terroristic Threatening
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= Conspiracy Second Degree
 Endangering the Welfare of a Child
= Criminal Mischief

» Disorderly Conduct

Anyone with information in reference to the whereabouts of
Knox is asked to please contact Troop 5 at 302-337-8253.
Information may also be provided by calling Delaware Crime
Stoppers at 1-800-TIP-3333, via the internet at
www.delaware.crimestoppersweb.com.

https://dsp.delaware.gov/2019/01/03/troopers-seek-publics-assi
stance-in-locating-wanted-subject-laurel-2/

You can follow the Delaware State Police by clicking on:

Delaware State Police Official Web Site

Facebook
Twitter
Nextdoor

Please tell us how we’re doing via our Citizen Satisfaction
Survey.

Presented by Public Information Officer, Master Corporal
Melissa Jaffe

Released: 012819 1138

-End-
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*Update 2* Troopers Seek
Public’s Assistance In
Locating Shooting Suspect-
Seaford

Seaford- The Delaware State Police are seeking the public’s
assistance in attempting to locate 32-year-old Teron West who
is wanted in connection with a shooting incident that occurred
in November 2018.

The incident occurred on Sunday, November 18, 2018, at
approximately 11:57 a.m. when troopers were dispatched to a
residence located in the 11000 block of Park Drive for a
report of shots fired.

Further investigation revealed that a physical altercation
occurred between two male subjects and during the argument
several shots were fired at a vehicle leaving the scene. All
of the subjects involved in the incident fled prior to
Troopers arrival.

Through investigative measures, 32-year-old Teron West of
Seaford was developed as a suspect. Troopers have been unable
to locate West who currently has active warrants for the
following:

» Possession of a Firearm During the Commission of a
Felony

» Possession of a Firearm or Ammunition by a Person
Prohibited

 Reckless Endanger First Degree

= Aggravated Menacing

This incident remains under investigation by the Delaware
State Police Criminal Investigations Unit. If anyone has any
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information in reference to whereabouts of Teron West, they
are asked to please contact Troop 4, Detective D. Cathell at
302-752-3793. Information may also be provided by calling
Delaware Crime Stoppers at 1-800-TIP-3333, via the internet at
www.delaware.crimestoppersweb.com.

https://dsp.delaware.gov/2018/12/05/update-troopers-attempting
-locate-shooting-suspect-seaford/

https://dsp.delaware.qov/2018/11/20/troopers-investigating-sho
oting-seaford/

You can follow the Delaware State Police by clicking on:

Delaware State Police Official Web Site

Facebook
Twitter
Nextdoor

Please tell us how we’re doing via our Citizen Satisfaction
Survey.

Presented Public Information Officer, Master Corporal Melissa
Jaffe

Released: 012819 1128

-End-

Troopers Seek Public’s
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Assistance in Locating Wanted
Suspect

Sussex County— The Delaware State Police are seeking the
public’s assistance in attempting to locate the pictured
suspect who 1s wanted in connection with numerous charges.

Destiny R. Thomas, 26 of Ocean View is currently wanted out of
Troops 4, 5, and 7. Thomas is also known to go by the name
Katelyn Hill.

Troop 4 charges include:

= Burglary Second Degree Dwelling
= Conspiracy Second Degree

» Theft Under $1500

» Criminal Mischief Under $1000

Troop 5 charges include:

= Criminal Impersonation

Troop 7 charges include:

 Burglary Second Degree Dwelling

» Theft Under $1500 Where a Victim is 62 Years of Age or
Older (Felony)

= Criminal Mischief

Troopers have been unable to locate Thomas. Anyone with information
regarding the location of Thomas is asked to please contact Troop 4 at
302-856-5850. Information may also be provided by calling Delaware
crime stoppers at 1-800-TIP-3333 or via the 1internet at
http://www.delaware.crimestoppersweb.com.

You can follow the Delaware State Police by clicking on:

Delaware State Police Official Web Site
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Facebook
Twitter
Nextdoor

Please tell us how we’re doing via our Citizen Satisfaction

Survey.

Presented by Public Information Officer, Master Corporal
Melissa Jaffe

Released: 012819 1105

-End-

Troopers Investigating Armed
Robbery — New Castle

New Castle — The Delaware State Police are investigating the
armed robbery of a New Castle area Burger King that took place
Sunday night.

The incident occurred at approximately 9:37 p.m., Sunday,
January 27, 2019 at the Burger King, located at 1530 N. DuPont
Hwy., New Castle. A suspect entered the business brandishing a
handgun and proceeded directly into an “employees only” area
of the business where he confronted two employees and demanded
money from the safe. The victims complied with the demand and
turned over an undisclosed amount of cash to the suspect who
then fled the business on foot in an unknown direction.
Neither employee were injured as a result of the incident.

The suspect was described as a black male, wearing all dark
clothing, to include a covering over his face and in
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possession of a handgun.
No surveillance images are available at this time.

Anyone with information regarding this incident is asked to
contact Detective A. Tenebruso of the Troop 2 Robbery Unit by
calling 302-365-8435.

Information may also be provided by calling Delaware crime
stoppers at 1-800-TIP-3333 or via the internet at
http://www.delaware.crimestoppersweb.com

If you or someone you know is a victim or witness of crime or
have lost a loved one to a sudden death and are in need of
assistance, the Delaware State Police Victim Services
Unit/Delaware Victim Center is available to offer you support
and resources 24 hours a day through a toll free hotline 1800
VICTIM-1. (1800 842-8461). You may also email the unit
Director at debra.reed@delaware.gov.

You can follow the Delaware State Police by clicking on:

Delaware State Police Official Web Site

Facebook
Twitter
Nextdoor

Please tell us how we’re doing via our Citizen Satisfaction
Survey.

Presented by Public Information Officer, Master Corporal
Michael Austin

Released:012819 0938

-End-
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